
Terms of use 

 

To make a purchase from Alchemedia you must accept our terms of use (as detailed below) 

Please also ensure that you have read and understand our returns policy and privacy policy. 

Alchemedia reserves the right to change its terms of use in line with its business purposes.   

 

Copyright 

In order for us to reproduce the artwork you send to us, you must be the legal owner, be the creator 

or have copy rights to reproduce any artwork, text, details and/or images. You are solely liable for 

any disputes that may arise relating to the use of any artwork supplied by you the client. This 

includes artwork that you have sent to us via email, post, have uploaded on our website and/or have 

asked us to include in your design through our design service.   

By uploading, emailing, posting and/or uploading any artwork, text, details or images you are taking 

full responsibility for them and confirming that you have the appropriate authority to use them. 

Alchemedia will not be liable for any copyright infringement.  

  

Payments 

All payment are taken at the point of order via the online payment system. 

If you have any issues with your payment at the point of ordering please let us know as soon as 

possible by emailing us at: enquiries@alchemediaprinting.co.uk  

 

Delivery  

Composite sign deliveries  

Deliveries are dispatched within 3-5 working days from the customer’s approval of any artwork that 

is required or when artwork is supplied.  

Delivery is charged at a standard price of £20  

For small orders the price is reduced to £10 

Delivery charges will be displayed before payment is due  

Please note that we only deliver to the UK mainland at this time 

Free delivery is available where orders exceed £175 excluding VAT  

Priority delivery is available where time is of the essence (please get in touch to discuss your 

requirements) we will do our upmost to help meet your requirements.  Contact us –link   

 

Consequential Loss 

mailto:enquiries@alchemediaprinting.co.uk


We cannot be deemed liable for the client’s loss or damages due to any instance, such as late 

delivery, product issues, printing faults and/or other delivery issue. We advise clients to order 

products in good time to avoid any consequential losses. We are unable to offer compensation for 

deliveries that exceed the expected delivery date or due to manufacturing, and/or quality issues.   
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